CAHKT-IIETEPBYPI'CKOE I'OCYJAPCTBEHHOE BIO/I’KETHOE YYPEXJIEHUE
«POBECHHK»
(CII6 T'BY «PoBecHUK»)

ITPUKA3
«03» mrons 2023 1. Ne 166

06 yTBepxaenun Iloso:xkeHust o nopsiake
MpeI0CcTABJICHHS MIATHBIX YCIYyT
CII6 I'BY «PoBecHHK»

B nensax ymopsmouenus aestenbHoctH Cankt-IletepOyprekoro rocyJapcTBEHHOTO OFOKETHOTO
yupexnenus: «PoBecHHK» (majee - YUpexaeHus) B YaCTH OKa3aHHUS IUIATHBIX YCIyT

IIPUKA3BIBAIO:

1. VrBepauts  IlomoxxeHwe 0  HOpsake — IPENOCTaBIE€HHS  IUIATHBEIX  YCIyT
Cankr-ITeTepOypreKiuM rocyIapCTBEeHHBIM OIOIKETHBIM yupexaeHneM «PoBecHuk» (nanee-Ilonoxenue)
(ITpunoxenne Ne 1 k HacTOSsIIEMY TPHUKA3Y).

2. VYcraHoBuTSh, uTO IToNoxeHue, yTBEPKIEHHOE B COOTBETCTBUH C IYHKTOM 1 HacTOSIIETO IIPHKA3a,
BeTymaet B cuity ¢ 03.07.2023.

3 3aBeyIOIAM  MOAPOCTKOBO-MONIOACKHBIM  KIyOoM — YupexaeHus  oOecrednTh
BO3MOXXHOCTh ~ O3HaKoMJieHHs  moceruteneit ¢ [lomoxeHweM  IyTeM  €ro  pasMeEIleHHS
Ha HH()OPMAIMOHHBIX CTEHIaX B CTPYKTYPHBIX NOJpa3AeIeHUsIX Y UpEKICHHS.

4. Cucremaomy agmuHmcTpatopy KyrtyszoBoit E.B. B TeueHme Tpex pabodmx AHEH co IHA
M3JIaHusI HACTOSAIIEro MprKas3a obecneunTs ero pasmemnenue Ha caiite CII6 I'BY «PosecHuk».

3 C 03.07.2023 mpusHaTh yTpatuBmIMM cuily [lomoxkeHue O MOpAAKE IPEAOCTaBICHUS
mwiatHex yeayr CII6 T'BY «Posecauky, yrBepxkaenHoe 06.08.2021.

6. KoHTposib 3a HCHIONHEHHEM TpHKa3a OCTaBIISIO 32 COOOH.

g A
Hupextop CII6 I'BY «PoBecHux» e : ;\ ‘X'O‘\Aqu/ A.B.KoHCTaHTHHOB

Canxkr-IletepOypr



ITpunoxenne Ne 1
k mpukazy Ne 161
ot «03» mromst 2023 r.

MHOJIOXKEHHE
0 TOpsi/iKe NPeI0CTABJICHUS IVIATHBIX YCIyr
Cankr-IlerepOyprcKum rocy1apcTBeHHBIM 0I0’KeTHBIM yupexaenneM «PoBecHHK»

1. O0mue MoJI0KEHHU

1.1. Hacrosmee IlonoxkeHHe O MOpsaKe MpemocTaBiieHus IatHbIX ycryr Caskt-IleTtepOyprekum
rOCYJJapCTBEHHBIM OIOUKETHBIM yupexaeHueM «PoBecHHK» (majee - ydpexJaeHHE), pa3paboTaHo
B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATeIbcTBOM Poccuiickoii @enepanuu.

1.2. IlnatHble YCIOYTW IPEIOCTAaBISIOTCS YUPEXKICHHEM C ILEIbI0O BCECTOPOHHETO YIOBICTBOPCHUS
MOTPeOHOCTH HacelleHWs] B 00JIacTH OpraHu3alliyl I0CYyra, YIydIIeHHs KadecTBa yCIyr, MPHUBICUYECHUSA
JIOTIOJIHUTENIbHBIX (DHHAHCOBBIX CPEICTB ULl OOECIEUECHHMs, Pa3BHUTHA M COBEPINCHCTBOBAHHS YCIYT,
pacuIMpeHuss MaTepUabHO-TEXHUYECKOH 0a3pl YUpexIeHHs, CO3JaHHs BO3MOXXHOCTH OpraHH3alliH
3aHSITUHN 110 MECTY >KUTENHCTBA.

1.3. IlnaTHele yciIyrH YUpeXIEHHs SIBJISIOTCS YacThIO XO3SHCTBEHHOH MAESTENBHOCTH YUPEXKICHHUS
U PETYJIUPYIOTCS TPKIAHCKAM 3aKOHOAATelhcTBOM P®, B TOM 4Ymcie 3aKOHONATEILCTBOM O 3alUTe
mpaB  moTpebuteneii, HamoroBeiM  komekcoMm P®, yctaBom  YypexneHus, a  TaKke
HOPMATHBHO-TIPABOBLIMH aKTaMH, PETYIUPYIOIIUMHE AeSTeIbHOCTh X03SHCTBEHHBIX CyOBEKTOB.

1.4. IlnaTHple ycOyrm HE MOTYT OBITH OKa3aHBl YUpEXKICHHEM B3aMEH OCHOBHOHM JEATEIBHOCTH,
¢dbuHaHCHpyeMOil 3a cyeT cyOCHIWii Ha BBIOJNHEHHWE TOCYIApCTBEHHOIO 3alaHMs, B COOTBETCTBHH
CO CTaTyCcoM Y UpexICHHUS.

1.5. OTBeTCTBEHHOCTh 3a OPraHM3AlMUIO, OCYINECTBICHHME M KadeCTBO IIIATHBIX YCIYyr HeceT
PYKOBOJUTEND Y UPEIKICHHUS.

1.6. TlomoxeHwe BCTymaeT B JEHCTBHE C MOMEHTA YTBEPXKACHHS €ro IPHUKa30M PYKOBOIUTEII
YUPESKICHHS U JCUCTBYET 10 YTBEPKIEHHUS HOBOTO IOJIOXKEHHUS.

1.7. Bce u3MeHEHHs U IONOJHEHNs K HacTosmeMy [1070KeHHIO TOIDKHBI OBITh YTBEPIKIECHBI MIPUKa30M
PYKOBOIMTENS YUpEKICHHUS.

1.8. Mudopmarius 0 BHECEHHBIX H3MEHEHHSX M TOMONHEHUSAX B [Tooxenne pa3MeInaeTcs: yupexIeHueM
Ha 0(UIIHATEHOM HHTEpHET-CaiiTe ydpeKICHHUS.

2. IlepedenHs MIATHBIX YCIYT, IPEIOCTABAEMBIX YUpeKICHHEM

2.1. VupexneHne BIpaBe CBEPX YCTaHOBJEHHOTO TOCYAAPCTBEHHOro (MYHHIMIANBHOIO) 3ajaHus,
a TaKKe B CIy4asX, OIPEIC/ICHHBIX (pelepaJbHBIMH 3aKOHAaMM, B IIPeJelax YCTaHOBICHHOTO
roCyIapCTBEHHOTO (MYHHIUIAIBFHOTO) 3a/IaHUs BBHIIOJIHATH PAaOOTHI, OKa3hIBaTh YCIYTH, OTHOCSINHECS
K €r0 OCHOBHBIM BHJAM JESTEILHOCTH, IIPEIyCMOTPEHHBIM €r0 YUpEeIUTeIbHBIM JOKYMEHTOM, B cdepax,
yKa3aHHBIX JeHCTBYIONMM 3aKoHOAaTebcTBOM Poccuiickoil denepanun, i TpaXkaaH U IOPUIMUESCKUX
JIMII 32 TJIaTy W Ha OJMHAKOBBIX IPH OKa3aHUH OJHUX U TEX K€ YCIYT YCIOBHSIX.

[Mopsimok  ompenenieHHs  yKa3aHHOM  IUIATBl  YCTAHABJIMBAE€TCS  COOTBETCTBYIOIIMM  OPraHoM,
OCYIIECTRISIONAM (YHKIME H HOTHOMOYHS YIpEIHUTENs, ECIH HHOE HE MPEeIyCMOTPEHO deneparbHbIM
3aKOHOM.

2.2. VYupexmeHue HMeeT MPaBO OCYIIECTBIATh IUIATHBIE YCIyTM B CIIy4asx, MPeAyCMOTPEHHBIX
3aKOHOJATENLHEIME ¥ HMHBIMM HODMAaTHBHBIMH IpPaBOBBIMH akTamu Poccumiickodi ®Denepanun
¥ YCTaBOM OIOJKETHOTO YUPEKICHHUS.

2.3. Ha Bo3Me3IHOM OCHOBE B YUPEXKJIEHUH MPEOCTABIAIOTCS CIEIYIOIIHE YCIIYTH:

2.3.1. Oprasusanus aGOHEMEHTHBIX TPYIII O3JOPOBUTEIHbHON (HU3KYNBTYPEl B CIIOPTHBHBIX CEKIHSX
(B T.4. KOPIIOPATUBHBIX a0OHEMEHTHBIX TPYIIII).

2.3.2. Opraau3arus TpyIil [0 TEXHUYECKUM BHIIaM CIIOpTa.




2.3.3. Ilpoxar CIOPpTHBHOTO MHBEHTAPSI.

2.3.4. Opranusanus u IpoBeicHAEe KOHCY/IbTALHI CIIENUAIICTOB 110 BOIPOCaM 3J0POBOT0 00pasa JKH3HH
M yXOJia 32 BHEITHOCTBIO.

2.3.5. Oka3zaHue yCciyT 10 YXO4y 3a BHEITHOCTEIO.

2.3.6. IIpoBesieHus CIIOPTHBHO-MACCOBBIX, KYJIBTYPHO-IOCYTOBBIX MEPONPHATHIL, a TAKKe IIPOBEICHHUS
CEMMHApPOB ¥ TPEHHHTOB.

2.37. VHble orpaHM4YeHHBIE B 00OpOTE [IEHCTBYIOIAM 3aKOHONATENLCTBOM YCIYTH, CBSI3aHHEIE
C OCHOBHBIMHM BHJIAMU JIESTETHHOCTH YUPEXKICHHUS.

3. Ilopsaaok npegocTaBIEHHS IIATHBIX YCJIyT

3.1. Vupexnenune GecniaTHO MPEIOCTABISET IOTPEOUTENSIM JOCTOBEPHYIO HH(MOPMAIHIO 0 cebe, cBoei
JACATEIIPHOCTH U OKa3bIBAEMBIX UM ILIATHEIX yCIIyraxX, 00€CIeUnBaroONIyi0 BO3MOKHOCTE HX IPABUILHOTO
BBIOODA.

3.2. TlnaTHbIE yCIYTH OKa3bIBAIOTCS IOTPEOHTEINO HA JIOTOBOPHOH OCHOBE IIPH YCIOBHH COOIONECHHMS
Z0OPOBOIBLHOTO BHIOODA.

3.3. Jlnist mosty4eHus yCIyT IOTPeOUTEN0 He0OX0IMMO 3aKIIOUUTE JOTOBOP C YIPEKICHHEM.

3.4. Yupexnenue okasblBaeT IUIATHEIE YCIYTH Ha OCHOBAHHMH JIOTOBOpPa 06 OKAa3aHHH ILIATHBIX YCIYT.
JloroBop Ha OKasaHWE MJATHBIX YCITYT 3aK/I0YacTCs B NHCHMEHHOH (opMe U JODKEH CONepXaTh BCE
HEOOXOIUMBIE CBEIICHHUSI:

- HAaNMCHOBaHUE YUPEKAEHUS U €TO IOPHIHYECKHit apec;

- HauMeHoBaHue (haMuIKs, HMS, OTIECTBO) U aJipec IOTPeOHTENS;

- CPOK OKa3aHus IIATHBIX YCIIYT, ©X CTOMMOCTD M HOPSIOK OIUIATHL

- IepeveHb (BUIBI) IUIATHBIX YCIIYT,

- Ipyrue HeOOXONMMBIE CBEIEHHS, CBI3aHHEIC CO CHeNU(HUKO OKa3BIBAEMBIX YCIIT;

- CBEJICHUSI O IIOTPEOUTENE U €TI0 IOIHCH WK MOANUCH OTBETCTBEHHOTO JIHIIA;

- JOJDKHOCTH, (haMHIIMs, MMs, OTYECTBO JIMIA, IOJMHCHIBAIONIETO JOTOBOP OT JHIA YUPEeXICHHS, ero
IIOJIIHCE.

JoroBop cocTaBngeTcs B ABYX SK3eMILIIPaXx, 10 OXHOMY JUIsl KaXKIO0H M3 CTOPOH.

Ha oxasanue OTHENBHBIX BHIOB ILIATHBIX YCIYr, NPELyCMOTPEHHBIX IOTOBOPOM, MOXET OBITH
COCTaBJICHA CMeTa.

3.5. Pa6oTa mo OKa3aHHIO IUIATHBIX YCIYI OCYIIECTBISETCS, KaK IIPABHIIO, 33 HpeelaMH OCHOBHOTO
pabodero BpemenH. B ocHOBHOe pabodee BpeMs IUIATHBIE YCIYTH OKAa3hIBAIOTCS YUPEXKICHHEM JIMIIb
IPH YCIOBUM, €CIHM OKa3aHHE IUIATHBIX YCIYI HE IPENsSTCTBYET OCYIIECTBIEHHUIO OCHOBHOM
JESITEeIbHOCTH.

3.6. Pexxum 3ansTHit (paboThI) IO MEPEYHIO [UIATHBIX YCIYT YCTaHABIMBAETCS YUpexIeHAEM.

3.7. Yupexnenue o0s53aH0 COOIIONATH YTBEPKIACHHOE KM PACIIHCAHHE 3aHITHIL.

3.8. Cropsl, BO3HUKAIONINE MEXIY CTOPOHAMH, Pa3pellaroTes 10 COTIacOBAHMIO OO B YCTAHOBICHHOM
3aKOHOJATEIBCTBOM MOPSKE. ~

3.9. PykoBogutens YUpexkaeHuUs B yCTAHOBIEHHOM HOPSIKE:

- OCYIIECTBIIACT aAIMUHICTPATHBHOE PYKOBOJCTBO YUPEXKIECHUEM NP OKA3aHHH [UIATHBIX YCIIYT;

- HECeT OTBETCTBEHHOCTH 3a Ka4EeCTBO OKa3aHUsI IUIATHBIX YCIIYT;

-KOHTPOJIUPYET M HECET OTBETCTBEHHOCTh 3a (PUHAHCOBO-XO3SHUCTBEHHYIO JEATENHLHOCTH, COOIIOCHUE
(uHAaHCOBOM W TpyMOBOH IHCIMIUIMHBI, COXPAHHOCTh COOCTBEHHOCTH, MATEPHATBHEIX M JAPYTHX
IICHHOCTEH.

3.10. Tlnatuble ycmyru He MOTIYT OBITh OKa3aHBI B3aME€H OCHOBHOH JESTENBHOCTH YuUpEKIEHHS,
unancupyemolf 3a cueT CyOCHIMN Ha BBINOJHEHHE TOCYJApCTBEHHOTO 3aiaHMs, a TaKXKe
HE JIOJDKHBI IPHBOAXTE K YXYAIICHHIO €€ Ka4ecTBa.

4. HOpﬂIlOK OnmpeaeJIeHUA CTOUMOCTH IVIATHBIX YCJIYI H HX OIIAThI

4.1. CroMMOCTh IJIATHEIX YCIYT ONpeHeNseTcs YUpexkJeHHEM Ha YCIYTH, IPeJOCTaBIsIeMbIe
IOTPEOUTENO YCIIYT, YCTAHABIMBAIOTCS Ha JOTOBOPHOM OCHOBE. Jisl yCTAHOBJEHHMS II€H HA ILIATHBIE



YCIYTHd IPOM3BOAUTCS pacdeT SKOHOMHYECKH OOOCHOBAaHHOW CeOECTOMMOCTH TaKHUX YCIYT, KOTopas
BKIIIOYAET B ce0s pacxo/Ipl Ha 3apabOoTHYIO ATy, HaulCIeHHs Ha HeE, MaTepHalbHbIe 3aTPaThl, PaCXOIbl
Ha aMOPTH3alHuI0 000pyNOBaHUs, Ha BO3MEIIEHHE 3aTpaT Ha OKa3aHHe KOMMYHAJIBHBIX YCIYT, a TaKxkKe
pacxonpl Ha COAEpXKaHWE M pa3BUTHE MaTepHaIbHON 0a3bl yuUpeKJIeHHs, COBEpIIEHCTBOBAHHE
BOCIIMTATENIBHOIO Iponecca. IIpm pacuere cTOMMOCTH yCOyrH YYMTBHIBae€TCSl Takke CpEIOHs ILEHa
Ha aHAJIOTHYHBIE YCIYTH, OKa3bIBaeMble IIPH COMOCTABUMBIX YCIOBHUSX Ha NEHCTBYIONIIEM PHIHKE.

4.2. CtouMoOCTh IUIaTHBIX YCIYT ompexaenseTcs I[IpeifickypaHTOM IIeH B COOTBETCTBHH C (HhOpMoii,
ycranoBineHHOMU [Ipunoxenuem 1 k Ilonoxenuro.

4.3. CToMMOCTb NJIAaTHBIX YCIYT U NOPSIOK HMX OIIATHI ONPENENSIOTCS YUpEeXIEHHEM B JOroBOpax
Ha OKa3aHHeE IUIaTHBIX yCIIyT, 3aKJIIOYAEMBIX C IIOTPEOUTESIMY.

4.4. Ilorpeburenu 06g3aHbI OIUIATUTH OKa3bIBaEMBIE TUIATHBIE YCIIYTH B MOPSIKE U B CPOKH, YKa3aHHBIE B
JIOTOBOpE, W B COOTBETCTBHH C 3aKOHOAaTeldbcTBOM Poccmiickoii Penmepaiiiéi MOMYYUTH JTOKYMEHT,
HNOATBEPXKAAIONIMK OIUIaTy yciayr. MOMEHTOM OIUIaTHl IUIATHBIX YCIYT CUHMTaeTcs Aara (akTHIecKOH
OILIaTHI CPEACTB NOTPEOUTEISIMH TUTATHBIX YCIIYT.

4.5. B ciyuae HeCBOEBpEMEHHOH OIIATHl YUpPEXKICHHUE MMEET NPaBO MPHOCTAHOBUTH OKa3aHHE YCIyT
J10 IIOJIHOTO NOTaIIeHUs 33JOJDKEHHOCTH.

IIpn nnuTenbHBIX 3afep)KKax MOTPEOHTENSIMH OIUIaThl yCiIyr (0oiee 2 MecsIeB) yUpexIeHHE BIpaBe
OTKa3aThCsI OT JOTOBOPA.

4.6. B cirydae GonesHu crenuanucra YupexaeHHe o0s3aHO MPEeJIOCTaBUTh €ro 3aMeHy JIHOO 3aHSTHS
JOJDKHBI OBITH IOJHOCTBIO BO3MEIIEHBI TEM € CIEIHATHCTOM B YCTAHOBICHHOM YUpPEXIECHHEM
HOpSIKE.

4.7. Ilpu npomycke 3aHATHI IOTpeOHUTENEM 110 YBOKHUTEIBHOM IpudrHe (00JIE3HH), yCIIyra OIIaunBaeTCs
32 KOIMYECTBO (PAaKTHUECKH IIOCEIICHHBIX HOTpeOWTeNeM 3aHATHH Ha OCHOBAHHH IPEIbSBICHHOTO
MM OIIpaBIATEIbHOIO JOKYMEHTA (CIPaBKH).

4.8. Omnara ycmyrn NpOWU3BOIMTCS IOTPEOUTENEM IIONHOCTBIO IIPH IPOMYCKE WM  3aHSTHIMA
[0 HEYBAXWTEIbHBIM IIPHYMHAM K B CJIy4ae, €CIH IOTpeOHUTEeNlb CBOEBPEMEHHO HE OTKazaics
OT JOrOBOPA, CO CBOEH CTOPOHEL.

4.9. Onnara IUIATHBIX YCJIYyT HPOU3BOJUTCS MOTPeOHMTENIEM HA JIMIEBOM CUET YUPEXIEHHUS, OTKPBITHIH
B (MHAHCOBOM OpraHe, B OC3HAIMYHOM MOPSAKE C MpEAbSIBICHHEM YUPEKICHUIO TOKYMEHTa,
IOATBEPXKAAIOMIET0 IIPOU3BENCHHYIO OIUIaTy, JHOO 3a HaJIWYHBI/Oe3HATMYHBIA pacdeT B Kaccy
YupexneHus.

4.10. VupexneHue BOpaBe YCTAHABIWBATh JBIOTHl JIJIS OTICIBHBIX KaTeropwil rpakaaH, B T.U.
VMHBAINJIOB, JI€Tel 3 MHOTOJIETHBIX CEMEif, BETEpaHOB H T.]I.

4.11. VupexneHue OpraHm3yeT CTAaTUCTHYECKHH H OyXraJiTepCcKuil ydeT M OTYETHOCTh DPa3JelbHO
II0 OCHOBHOHM JESTEIbHOCTH M IUIATHBIM yCIyraM B COOTBETCTBHH ¢ WHCTpyKiue# 1o IpHMEHEHHIO
IIJIaHA CYETOB OYXTalTepPCKOro y4era O0IKETHBIX YUPEKICHHH.

4.12. JleHexXHbIE CPENICTBA, IOTyJaeMble YUpeXISHHSIMH OT OKa3aHUs IUIATHBIX YCIYT, aKKyMYIHPYIOTCS
Ha JIMIEBOM CYETe IO y4YeTy CpEACTB OT OKa3aHHs YCIYT, OCYIIECTBIISIEMBIX Ha IUIAaTHOH OCHOBE,
M PacCXOIYIOTCSI B COOTBETCTBUH C IJIAHOM (PMHAHCOBO-XO3SHCTBEHHOM JESATEITHHOCTH.

5. Ilopsimok pacmpeeieHUsl CPEACTB, MOJTydaeMbIX YUpeKIeHHsIMH
3a OKa3aHHe€ IVIATHBIX yCJIyr

5.1. JleHexHble CpenCTBa, NOJMYYCHHBIE OT OKa3aHWS IUIATHBIX YCIYT, HANpaBISIOTCA B paMKax
YTBEP)KIAECHHOTO  JMPEKTOPOM  YYPEXIEHHS IUIaHA  (HUHAHCOBO-XO3SWCTBEHHON  JESTENHHOCTH
B CJIEAYIOIUX MPOHNOPIHSIX:

- Ha OIUIaTy TpyJa pabOTHUKOB (C y4eTOM HadWCIIeHHH Ha (OHI OIUIATHl TPyZa) M3 YKCIa OCHOBHBIX
M BHEIITAaTHBIX COTPYJHHKOB, a TaKXe JOIIaTy 3a BBHIIOJHEHHE OpPTaHU3al[MOHHO-METOAMYECKHX
u obcmyxuBaromuX GyHKIUI aIMAHICTPaTUBHBIM pabOTHUKAM yUpekaeHus — B pasmepe He 6onee 80 %
OT JI0X0/1a;

- Ha COIEpXKaHHME M DPa3BHTHE MAaTE€pPHAIBHO-TEXHHYECKOHW ©Oa3bl YUpeKICHHs, Ha OILIaTy HalloroB
(BKJIIOYAaEMBIX B COCTaB PAacXoOB), TOCYIAPCTBEHHON MOIUIMHBI M COOPOB, pa3HOro poja ILIaTexel
B OIO/KEThl BceX YpOBHe#; ImTpadsl 3a HapylleHHe 3aKOHOJATeNbCTBA O Hajorax # cOopax,




3aKOHOJATENbCTBA O CTPAaXOBBIX B3HOCAX; IITpadbl 3a HapyIIEHHE 3aKOHOJATENhCTBA O 3aKyIKax
M HapylIEHHWE YCJIOBHI KOHTPaKTOB (JIOTOBOPOB); IITpadHbIE CAaHKIIMH 10 JOJTOBBHIM 005S3aTEeNIECTBAM;
JIpyrue 5JKOHOMHYECKHE CaHKITUHU, PacX0Abl KAITUTAILHOTO XapaKTepa, a TakXKe Ha WHbBIE IEJIH, CBSI3aHHbIC
C OCYIIECTBJICHUEM AESTEIRHOCTH YUPEKIEHUS — B pazMepe He MeHee 20% oT noxoza.
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